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Background Information

• Tufts University
• Private, 4-year, research university

• Undergraduate, graduate, and professional schools

• Approximately 10,000 students

• Office of Institutional Research & Evaluation (OIRE)
• Office of the Provost

• Eight primary staff members: Associate Provost, Associate Director, 
Assistant Director, four research analysts, Research Coordinator

• Provides data, topical research, and analytical support to University 
decision makers within every school and division
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Description of Online Tools

• Wiki

• Collaborative software

• Allows users to add, modify, or delete content

• Site is edited through a web browser using a “mark-up” language

• Atlassian Confluence

• WordPress

• Free and open source software

• Blogging tool and content management system

• Customize sites through plugins, widgets, and themes
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School of Engineering Outcomes 
Assessment Committee Wiki
• Purpose

• Provides a common area for committee members to access data generated 
from all School of Engineering (SOE)-related survey instruments as well as 
other materials shared by the committee

• Provides evidence of ongoing assessment for the Accreditation Board for 
Engineering and Technology, Inc. (ABET)

• Users
• Associate Dean for Undergraduate Curriculum Development

• Faculty program directors

• Department administrators

• OIRE staff members
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School of Engineering Outcomes 
Assessment Committee Wiki
• Site Content

• Committee charge

• Members

• Meetings

• OIRE reports

• ABET-related documents

• Site Administration

• OIRE has primary administrative responsibility

• OIRE works in conjunction with SOE Special Projects Coordinator

SOE OAC Wiki
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School of Engineering Outcomes 
Assessment Committee Wiki
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School of Engineering Outcomes 
Assessment Committee Wiki

Page Pageviews Unique 
Pageviews

Home 161 108

2011-2012 103 45

Material for Program Reports 66 18

2012-2013 41 10

2010-2011 27 12

Members 27 18

Reports 26 11

First Year Experience Survey 25 11

Senior Survey 23 4

Committee Charge 19 15

Top Ten Pages
November 2010 – October 2011

Page Pageviews Unique 
Pageviews

Home 678 523

ABET Source Material 634 282

Appendix A 318 109

ABET Self Study Reports 273 146

2010-2011 213 87

ABET 182 97

ABET Documents 166 109

Criterion 4 117 54

Meetings 94 44

Background Information 87 41

Top Ten Pages
November 2011 – October 2012
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Graduate School of Arts & Sciences 
Program Review WordPress Site

• Purpose of the site
• Provides GSAS programs access to program data for curriculum 

review and assessment purposes

• Users
• Dean of the Graduate School of Arts and Sciences
• Department chairs
• Graduate program directors
• Staff assistants/Department managers
• OIRE staff members
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Graduate School of Arts & Sciences 
Program Review WordPress Site
• Site Content

• Members
• Meetings
• Program-specific admissions, retention, accreditation and OIRE 

survey data
• Overall GSAS admissions, enrollment, and OIRE survey data

• Site Administration
• GSAS handles primary site administration
• OIRE assists with site maintenance
• Two OIRE analysts populate data

GSAS WordPress
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Graduate School of Arts & Sciences 
Program Review WordPress Site
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2013 NEASC Accreditation Wiki

• Purpose of the site
• Provides a common area for working group members to access 

data useful for the NEASC Accreditation 2013 Self Study Report

• Users
• Steering Committee members
• Working group members for each of the NEASC Standards
• OIRE staff members
• Other Tufts administrators
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2013 NEASC Accreditation Wiki
• Site Content

• General Information
• Timeline
• Steering Committee
• Working Groups
• Standards

• Management of the Site
• OIRE has primary management of the site
• Accreditation Coordinator administers the site

NEASC Wiki
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2013 NEASC Accreditation Wiki

Page Pageviews Unique 
Pageviews

Home 1,498 896

Working Groups 637 390

NEASC Data 630 232

Standard 5 514 176

Steering Committee 511 242

Standard 4 384 150

Standard 7 350 191

Standard 6 310 108

Standard 3 292 151

General Information 289 167
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Findings
• It was much easier to pass on administrative 

responsibilities of the WordPress site to a nontechnical 
staff member whereas an OIRE staff member with the 
appropriate technical skills has had to maintain most 
administrative responsibilities for the SOE Outcomes 
Assessment Wiki

• It was OIRE’s hope that accreditation working group 
members would collaborate within the NEASC 
Accreditation Wiki but only one group did so

• Site activity on the SOE Outcomes Assessment Wiki and 
NEASC Accreditation Wiki increased during accreditation 
“writing” periods
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Findings

• I have never used it but it’s nice to know it is there. If I was the chair I 
think I would use it.

- GSAS Policy and Program Committee Member

• Many programs don’t have [accreditation] to sort of prod them, so you 
just really want to encourage them…If I can give them goals…it gives 
them some place for them to go and come back to me with the data 
and I think it’s actually really helpful.

- GSAS Policy and Program Committee Member

• There’s no question our wiki was invaluable. That just enabled us to 
transfer information. Before the wiki we were doing it with CDs, 
memory chips...Some sort of central location is absolutely essential. 

- SOE Outcomes Assessment Committee Member
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Future Projects
• GSAS Program Review Site Improvements

• Strategic Planning WordPress Site

• Institutional Research Report Portal

• NEASC Accreditation Virtual Workroom
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Discussion
• Questions, Comments?

• christina.butler@tufts.edu

• A copy of this presentation will 
be uploaded to our website 
(and to NEAIR’s)

http://provost.tufts.edu/institutionalresearch/
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